
Dear <<First Name>>, 

I want to take a moment to personally reach out to you in regards to the
COVID-19 outbreak in San Francisco. I want you to know that we are doing
everything in our power to maintain a high level of hospitality and community
support given the circumstances at hand. This is a difficult and somewhat scary
situation, and i want to assure you, we are partners in this together. 

Nobody knows how this situation is going to progress; we are continuing to take
further steps to ensure the safety of our community. Your health and the health
of the Werqwise team is my greatest priority at this time. 

We will continue to keep the location open for those who do not wish to or
cannont work remotely. In addition to all the precautions we have mentioned in
our previous emails. We are now initiating a work from home policy for all our
staff. However, we will have a small team of Werqwise staff manning the front
desk. 

We are doing this in an effort to safeguard the health of our team, and yours.
Furthermore, we want to ensure we able to support your needs in our
community. We are committed to keeping your business, and ours, running
smoothly. 

We are notifying you of this change for the sake of total transparency. This will
not have any effect on your day-to-day Werqwise experience, but it does bring
added security by allowing us to rotate and swap out teams. 

Please continue to help us reduce the spread of germs by using your common
sense and by following these CDC guidelines: wash your hands, cover your
cough, and stay at home if you are ill. 

Thank you for your continued support in keeping our community safe and
healthy. Please reach out to our Member Experience Team at
memberexperience@werqwise.com or directly to me at
alan.mackay@werqwise.com with any thoughts, suggestions or questions. 

Best, 
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Alan 

Alan Mackay 
Founder & CEO 
E. alan.mackay@werqwise.com 
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